
 

 

Information Provided :-  

Point 1. The steps for Online filing of RTI Requests are available on the website of 

Government of India i.e. https://rtionline.gov.in.  Steps taken are - simplified procedure for filing 

RTI through online portal, payment of application fee electronically via various payment 

methods, tracking of the requests. Portal provides a used friendly interface, guidelines and FAQs 

for accessing information from the department.  

Point 2.  Procedure for online filing of RTI is available at https://rtionline.gov.in and for 

submitting a request to CGST department , select Tab department i.e. Department of Revenue  

Central Board of Indirect Taxes and Customs for CGST Department.  
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