
Fwd: Re: Fwd: Rajya Sabha provisionally admitted starred Question Dy. No. 459 for
22.07.2025 regarding "Regulation of Online Pharmacy Platform".

2 emails

Shubham Sharma < pq-rti-ccojpr@gov.in >

Mon, 14 Jul 2025 2:43:08 PM +0530

============ Forwarded message ============
From: CCU CGST Jaipur Zone <ccu-cexjpr@gov.in>
To: "Shubham Sharma"<pq-rti-ccojpr@gov.in>
Date: Mon, 14 Jul 2025 11:18:06 +0530
Subject: Fwd: Re: Fwd: Rajya Sabha provisionally admitted starred Question Dy. No.
459 for 22.07.2025 regarding "Regulation of Online Pharmacy Platform".
============ Forwarded message ============

============ Forwarded message ============
From: GST Wing <gstinv-cbic@gov.in>
To: "CCU CGST Ahmedabad Zone"<ccu-cexamd@nic.in>, "PCCO Zone"<ccbz-
excise@nic.in>, "CCU CGST Bhopal Zone"<ccu-cexbpl@nic.in>, "CCU CGST
Bhubaneswar Zone"<ccu-cexbbr@nic.in>, "Anoop Yadav"<ccu-cexchd@nic.in>, "C
Thiayagarajan"<ccu-cexchn@nic.in>, "CC Office, Cochin"<cccochin@excise.nic.in>,
"CRU PCCO"<ccu-cexdel@nic.in>, "Chief Commissioners Office Hyderabad"<ccu-
cexhyd@nic.in>, "CCU CGST Jaipur Zone"<ccu-cexjpr@nic.in>, "CCU CGST Kolkata
Zone"<ccu-cexkoa@nic.in>, "CCU CGST Lucknow Zone"<ccu-cexlko@nic.in>, "CCU
CGST Meerut Zone"<ccu-cexmeerut@nic.in>, "CCU CGST Mumbai Zone"<ccu-
cexmum1@nic.in>, "CCU CGST Nagpur Zone"<ccu-cexngpr@nic.in>, "CCU CGST
Panchkula Zone"<ccu-gstpkl@gov.in>, "CCO Pune Zone"<ccu-cexpune@nic.in>, "Chief
Commissioner office Ranchi Zone"<ccu-cexranchi@nic.in>, "CCU Guwahati"<cco-
cgstguwahati@gov.in>, "CCU CGST Vadodara Zone"<ccu-cexvdr@nic.in>, "CCU CGST
Visakhapatnam Zone"<ccu-cexvzg@nic.in>, "DGGI HQRS POLICY"<dggihq-
policy@gov.in>, "CCU CGST Thiruvananthapuram Zone"<ccu-cexcok@nic.in>, "Chief
Commissioners Unit Central Excise Shillong"<ccu-cexshlng@nic.in>, "Principal
DG"<prdg.dggihqrs@gov.in>, "CCU CGST Thiruvananthapuram Zone"<ccu-
cexcok@gov.in>, "NEETISHA VERMA"<ddpolicy-dggihq@gov.in>, "Bengaluru
Investigation"<bzpcco-inv.coord@gov.in>
Cc: "Abhishek Gupta"<abhishek.gupta81@gov.in>, "Chongneithem
Changsan"<c.changsan81@gov.in>, "NEERAJ RAWAT"<neerajrawat.g139101@gov.in>
Date: Fri, 11 Jul 2025 18:47:49 +0530
Subject: Re: Fwd: Rajya Sabha provisionally admitted starred Question Dy. No. 459 for
22.07.2025 regarding "Regulation of Online Pharmacy Platform".
============ Forwarded message ============

Madam/Sir,

Please find attached herewith Rajya Sabha provisionally
admitted starred Question Dy. No. 459 for 22.07.2025 regarding "Regulation of



Online Pharmacy Platform".

In this regard, it is requested that inputs to part (a) of the question may be sent to
this office by 15.07.2025, 11:00 AM positively.

भवदीय

जी.एस.टी. - अ�वेषण �को�
क� �ीय अ��य� कर और सीमा शु�क बोड�
नई िद�ली

---- On Fri, 11 Jul 2025 12:34:33 +0530 NIDHI CHAUHAN <section-cx9@gov.in>
wrote ---

Madam/Sir,

Please refer to the trail mail and attached document on the captioned subject for urgent reply.

Warm regards,

Section Officer, CX-9
O/o The Commissioner Coordination, CBIC
North Block, Room No. 276-A
011-23095570, 011-23093252

From: "Shri Sanjay Kumar Agarwal" <chmn-cbic@gov.in>
To: "Himani Bhayana" <himani.bhayana@gov.in>, "OSDCX IX CBIC" <osdcx9-cbec@gov.in>, "NIDHI
CHAUHAN" <section-cx9@gov.in>
Sent: Friday, July 11, 2025 10:49:18 AM
Subject: Fwd: Rajya Sabha provisionally admitted starred Question Dy. No. 459 for 22.07.2025
regarding "Regulation of Online Pharmacy Platform".

From: "Vineet Gautam" <vineet.gautam91@gov.in>
To: "Himani Bhayana" <commrcx9-cbic@gov.in>, "OSDCX IX CBIC" <osdcx9-cbec@gov.in>, "Shri
Roopak Kumar" <commcoord-cbdt@nic.in>, "Harikesh Singh" <acitosdhq-cbdt@gov.in>
Cc: "Shri Sanjay Kumar Agarwal" <chmn-cbic@gov.in>, "SH Ravi Agrawal" <chairmancbdt@nic.in>,
"Manu J. Vettickan" <dir-coord-dor@gov.in>, "pramod kumar" <uscoor.dor@gov.in>
Sent: Friday, July 11, 2025 10:03:04 AM
Subject: Fwd: Rajya Sabha provisionally admitted starred Question Dy. No. 459 for 22.07.2025
regarding "Regulation of Online Pharmacy Platform".

============ Forwarded message ============
From: pramod kumar <uscoor.dor@gov.in>
To: "Vineet Gautam"<vineet.gautam91@gov.in>
Date: Thu, 10 Jul 2025 17:36:46 +0530
Subject: Fwd: Rajya Sabha provisionally admitted starred Question Dy. No. 459 for
22.07.2025 regarding "Regulation of Online Pharmacy Platform".
============ Forwarded message ============
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From: "Manu J. Vettickan" <dir-coord-dor@gov.in>
To: "pramod kumar" <uscoor.dor@gov.in>
Sent: Thursday, July 10, 2025 1:13:24 PM
Subject: Fwd: Rajya Sabha provisionally admitted starred Question Dy. No. 459 for 22.07.2025
regarding "Regulation of Online Pharmacy Platform".

Regards,

Manu J.Vettickan,
Director (Coord.)
Department of Revenue
Ministry of Finance
66A, North Block
011-23092282

From: "Neeta Singh" <drugsdiv-mohfw@gov.in>
To: "Dr. Rajeev Singh Raghuvanshi" <dci@nic.in>, "DGRI Hqrs" <drihqrs@nic.in>, "DDG OEC NCB"
<ddge-ncb@nic.in>, "DDG ER NCB" <ddger-ncb@nic.in>, "Shri Vinod Kumar IRS" <dirnc-
dor@nic.in>, "Manu J. Vettickan" <dir-coord-dor@nic.in>, "Shri Amod Kumar" <js.digigov@gov.in>
Cc: "KIRAN KARLAPU" <kiran.karlapu@gov.in>, "VIVEK NARAYAN" <vivek.narayan14@nic.in>,
"parliament cdsco" <parliament.cdsco@gmail.com>, "senkathir A" <senkathir.a@cdsco.nic.in>,
"Sh.Chandrashekar Ranga" <ranga.cs@cdsco.nic.in>
Sent: Thursday, July 10, 2025 1:02:33 PM
Subject: Rajya Sabha provisionally admitted starred Question Dy. No. 459 for 22.07.2025 regarding
"Regulation of Online Pharmacy Platform".

Most Immediate
Parliament Question

Sir,

      Please  find  enclosed  herewith  a  copy  of  provisionally  admitted  Rajya
Sabha starred Question Dy. No. 459 for 22.07.2025 regarding "Regulation of Online
Pharmacy Platform". It is requested to furnish inputs on the above question to Drugs
Regulation Section (drugsdiv-mohfw@gov.in) of MoHFW. Information along with
notes for supplementary latest by 14.07.2025. The inputs must contain softcopy
as well as signed PDF.

(Drugs Regulation Section),
Ministry of Health & Family Welfare,
Room No. 424, C-Wing, Nirman Bhawan, New Delhi.-110011.
Tele No. 011-23062419/23091553

mailto:dir-coord-dor@gov.in
mailto:dir-coord-dor@gov.in
mailto:uscoor.dor@gov.in
mailto:uscoor.dor@gov.in
mailto:drugsdiv-mohfw@gov.in
mailto:drugsdiv-mohfw@gov.in
mailto:dci@nic.in
mailto:dci@nic.in
mailto:drihqrs@nic.in
mailto:drihqrs@nic.in
mailto:ddge-ncb@nic.in
mailto:ddge-ncb@nic.in
mailto:ddger-ncb@nic.in
mailto:ddger-ncb@nic.in
mailto:dirnc-dor@nic.in
mailto:dirnc-dor@nic.in
mailto:dirnc-dor@nic.in
mailto:dirnc-dor@nic.in
mailto:dir-coord-dor@nic.in
mailto:dir-coord-dor@nic.in
mailto:js.digigov@gov.in
mailto:js.digigov@gov.in
mailto:kiran.karlapu@gov.in
mailto:kiran.karlapu@gov.in
mailto:vivek.narayan14@nic.in
mailto:vivek.narayan14@nic.in
mailto:parliament.cdsco@gmail.com
mailto:parliament.cdsco@gmail.com
mailto:senkathir.a@cdsco.nic.in
mailto:senkathir.a@cdsco.nic.in
mailto:ranga.cs@cdsco.nic.in
mailto:ranga.cs@cdsco.nic.in
mailto:drugsdiv-mohfw@gov.in
mailto:drugsdiv-mohfw@gov.in
mailto:drugsdiv-mohfw@gov.in
mailto:drugsdiv-mohfw@gov.in
mailto:drugsdiv-mohfw@gov.in


भवदीय

जी.एस.टी. - अ�वेषण �को�
क� �ीय अ��य� कर और सीमा शु�क बोड�
नई िद�ली

1 Attachment(s)

Dy. No. 459.pdf
530.7 KB

CCU CGST Jaipur Zone < ccu-cexjpr@gov.in >

Mon, 14 Jul 2025 11:18:13 AM +0530

To "Shubham Sharma"<pq-rti-ccojpr@gov.in>

============ Forwarded message ============
From: GST Wing <gstinv-cbic@gov.in>
To: "CCU CGST Ahmedabad Zone"<ccu-cexamd@nic.in>, "PCCO Zone"<ccbz-
excise@nic.in>, "CCU CGST Bhopal Zone"<ccu-cexbpl@nic.in>, "CCU CGST
Bhubaneswar Zone"<ccu-cexbbr@nic.in>, "Anoop Yadav"<ccu-cexchd@nic.in>, "C
Thiayagarajan"<ccu-cexchn@nic.in>, "CC Office, Cochin"<cccochin@excise.nic.in>,
"CRU PCCO"<ccu-cexdel@nic.in>, "Chief Commissioners Office Hyderabad"<ccu-
cexhyd@nic.in>, "CCU CGST Jaipur Zone"<ccu-cexjpr@nic.in>, "CCU CGST Kolkata
Zone"<ccu-cexkoa@nic.in>, "CCU CGST Lucknow Zone"<ccu-cexlko@nic.in>, "CCU
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CGST Meerut Zone"<ccu-cexmeerut@nic.in>, "CCU CGST Mumbai Zone"<ccu-
cexmum1@nic.in>, "CCU CGST Nagpur Zone"<ccu-cexngpr@nic.in>, "CCU CGST
Panchkula Zone"<ccu-gstpkl@gov.in>, "CCO Pune Zone"<ccu-cexpune@nic.in>, "Chief
Commissioner office Ranchi Zone"<ccu-cexranchi@nic.in>, "CCU Guwahati"<cco-
cgstguwahati@gov.in>, "CCU CGST Vadodara Zone"<ccu-cexvdr@nic.in>, "CCU CGST
Visakhapatnam Zone"<ccu-cexvzg@nic.in>, "DGGI HQRS POLICY"<dggihq-
policy@gov.in>, "CCU CGST Thiruvananthapuram Zone"<ccu-cexcok@nic.in>, "Chief
Commissioners Unit Central Excise Shillong"<ccu-cexshlng@nic.in>, "Principal
DG"<prdg.dggihqrs@gov.in>, "CCU CGST Thiruvananthapuram Zone"<ccu-
cexcok@gov.in>, "NEETISHA VERMA"<ddpolicy-dggihq@gov.in>, "Bengaluru
Investigation"<bzpcco-inv.coord@gov.in>
Cc: "Abhishek Gupta"<abhishek.gupta81@gov.in>, "Chongneithem
Changsan"<c.changsan81@gov.in>, "NEERAJ RAWAT"<neerajrawat.g139101@gov.in>
Date: Fri, 11 Jul 2025 18:47:49 +0530
Subject: Re: Fwd: Rajya Sabha provisionally admitted starred Question Dy. No. 459 for
22.07.2025 regarding "Regulation of Online Pharmacy Platform".
============ Forwarded message ============

Madam/Sir,

Please find attached herewith Rajya Sabha provisionally
admitted starred Question Dy. No. 459 for 22.07.2025 regarding "Regulation of
Online Pharmacy Platform".

In this regard, it is requested that inputs to part (a) of the question may be sent to
this office by 15.07.2025, 11:00 AM positively.

भवदीय

जी.एस.टी. - अ�वेषण �को�
क� �ीय अ��य� कर और सीमा शु�क बोड�
नई िद�ली

---- On Fri, 11 Jul 2025 12:34:33 +0530 NIDHI CHAUHAN <section-cx9@gov.in>
wrote ---

Madam/Sir,

Please refer to the trail mail and attached document on the captioned subject for urgent reply.

Warm regards,

Section Officer, CX-9
O/o The Commissioner Coordination, CBIC
North Block, Room No. 276-A
011-23095570, 011-23093252

From: "Shri Sanjay Kumar Agarwal" <chmn-cbic@gov.in>
To: "Himani Bhayana" <himani.bhayana@gov.in>, "OSDCX IX CBIC" <osdcx9-cbec@gov.in>, "NIDHI
CHAUHAN" <section-cx9@gov.in>
Sent: Friday, July 11, 2025 10:49:18 AM
Subject: Fwd: Rajya Sabha provisionally admitted starred Question Dy. No. 459 for 22.07.2025
regarding "Regulation of Online Pharmacy Platform".
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From: "Vineet Gautam" <vineet.gautam91@gov.in>
To: "Himani Bhayana" <commrcx9-cbic@gov.in>, "OSDCX IX CBIC" <osdcx9-cbec@gov.in>, "Shri
Roopak Kumar" <commcoord-cbdt@nic.in>, "Harikesh Singh" <acitosdhq-cbdt@gov.in>
Cc: "Shri Sanjay Kumar Agarwal" <chmn-cbic@gov.in>, "SH Ravi Agrawal" <chairmancbdt@nic.in>,
"Manu J. Vettickan" <dir-coord-dor@gov.in>, "pramod kumar" <uscoor.dor@gov.in>
Sent: Friday, July 11, 2025 10:03:04 AM
Subject: Fwd: Rajya Sabha provisionally admitted starred Question Dy. No. 459 for 22.07.2025
regarding "Regulation of Online Pharmacy Platform".

============ Forwarded message ============
From: pramod kumar <uscoor.dor@gov.in>
To: "Vineet Gautam"<vineet.gautam91@gov.in>
Date: Thu, 10 Jul 2025 17:36:46 +0530
Subject: Fwd: Rajya Sabha provisionally admitted starred Question Dy. No. 459 for
22.07.2025 regarding "Regulation of Online Pharmacy Platform".
============ Forwarded message ============

From: "Manu J. Vettickan" <dir-coord-dor@gov.in>
To: "pramod kumar" <uscoor.dor@gov.in>
Sent: Thursday, July 10, 2025 1:13:24 PM
Subject: Fwd: Rajya Sabha provisionally admitted starred Question Dy. No. 459 for 22.07.2025
regarding "Regulation of Online Pharmacy Platform".

Regards,

Manu J.Vettickan,
Director (Coord.)
Department of Revenue
Ministry of Finance
66A, North Block
011-23092282

From: "Neeta Singh" <drugsdiv-mohfw@gov.in>
To: "Dr. Rajeev Singh Raghuvanshi" <dci@nic.in>, "DGRI Hqrs" <drihqrs@nic.in>, "DDG OEC NCB"
<ddge-ncb@nic.in>, "DDG ER NCB" <ddger-ncb@nic.in>, "Shri Vinod Kumar IRS" <dirnc-
dor@nic.in>, "Manu J. Vettickan" <dir-coord-dor@nic.in>, "Shri Amod Kumar" <js.digigov@gov.in>
Cc: "KIRAN KARLAPU" <kiran.karlapu@gov.in>, "VIVEK NARAYAN" <vivek.narayan14@nic.in>,
"parliament cdsco" <parliament.cdsco@gmail.com>, "senkathir A" <senkathir.a@cdsco.nic.in>,
"Sh.Chandrashekar Ranga" <ranga.cs@cdsco.nic.in>
Sent: Thursday, July 10, 2025 1:02:33 PM
Subject: Rajya Sabha provisionally admitted starred Question Dy. No. 459 for 22.07.2025 regarding
"Regulation of Online Pharmacy Platform".

Most Immediate
Parliament Question

Sir,

      Please  find  enclosed  herewith  a  copy  of  provisionally  admitted  Rajya
Sabha starred Question Dy. No. 459 for 22.07.2025 regarding "Regulation of Online
Pharmacy Platform". It is requested to furnish inputs on the above question to Drugs
Regulation Section (drugsdiv-mohfw@gov.in) of MoHFW. Information along with
notes for supplementary latest by 14.07.2025. The inputs must contain softcopy
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as well as signed PDF.

(Drugs Regulation Section),
Ministry of Health & Family Welfare,
Room No. 424, C-Wing, Nirman Bhawan, New Delhi.-110011.
Tele No. 011-23062419/23091553

भवदीय

जी.एस.टी. - अ�वेषण �को�
क� �ीय अ��य� कर और सीमा शु�क बोड�
नई िद�ली

1 Attachment(s)

Dy. No. 459.pdf
530.7 KB



WaG Ol tIjlnII
Parliament Question

Sa,1 dl<1/$1're
BY E-MAIL/BY HAND

RIFtIcI + H. ll017/08/2024-gtam
:HTttT TRqTR/Government of India

HTM vd qfkqT?@BTTU HqTW#Ministry of Health & Family Welfare
HTWTqdqf\qR@BTNTMT/Department of Health & Family Welfa,e

3tqf§fBfbPH aljtnT/Drugs Regulation Section

fbIhr vm, q{fadt
Nirman Bhawan, New Delhi

eTh: 10.07.2025

To,
1.

2.

3.

4.

5.

6.

7.

The Drugs Controller (India), Central Drugs Standard Control Organisation (CDSCO),
FDA Bhawan, Kotla Road, New Delhi-110002, Email Id: dci@nic.in
Shri Abhai Kumar Srivastav, Director General, D/o Revenue Intelligence, , Ph: 011-2337-
9465, Email Id: drihqrs@nic.in
Smt Monika Ashish Batra, DDG (Personnel & Administration, CVO), Narcotics Control
Bureau Email Id: ddgc-ncb@nic.in
Shri Neeraj Kumar Gupta, DDG (Northern Region), Narcotics Control Bureau, West Block
No. 1, Wing No. 5, RK Puram, New Delhi-110066 Email ID: ddgnr-ncb@nic.in
Shri Amod Kumar (Joint Secretary), Parliament Section, M/o Electronic and Information
Technology, Mob: +91-11-24363 114 (Office Room No. 1028, Electronics Niketan, 6,
CGO Complex, Lodhi Road, New Delhi: 110003, ), Email Id : is.digigov@gov.in,
Shri Vinod Kumar Dir. (NC, GAR, CC, Cash & Protocol) Central Bureau of Narcotics,
Ph: 23092686, 48-C, NB, Email Id: dirnc-dorfa>nic.in
Shri Manu J Vettickan, Director (Parliament, Pers. & Vig.), D/o Revenue, Ph: 23092282,
66-A, NB, Email Id: -dir-coord-dor@nic.in

Subject: Seeking inputs on Rajya Sabha Starred Diary No- 459-Reg.

Sir/Madam,
I am directed to refer to the subject mentioned above and to forward herewith Rajya

Sabha Starred Diary No- 459-Notice.due for answer on 22.07.2025
2. You are requested to furnish information/inputs to the above Question by 14.07.2025
so that reply may accordingly be prepared for perusal/approval of Hon’ble HFM/MoS. Soft
copy of the same may kindly be e-mailed to drugsdiv-mohfw@gov.in.

Enclosure: As Above
Yours faithfully

AL
Section O fficer (DR)

Telefax No: 011-23062419



Provisionally Admitted Questions in Rajya Sabha

starred Diary No. - 459

The Question will be put down for 22/07/2025

Answer on the Ministry Department - Health and Family Welfare

Regulation of Online Pharmacy Platforms

(a) whether government is aware of the unauthorized sale of controlled substances, substandard medicines, and
habit-forming drugs through online pharmacy platforms, and if so, the details thereof;
(b) whether government has conducted or is planning to conduct a study on the impact of online pharmacy
platforms in India, and if so, the details thereof; and
(c) the initiatives taken by government to regulate the online pharmacy platforms in India, especially to address
the issues of data privacy, patient safety, and the risk of substandard or falsified medicine?
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कार्यालय मुख्य आयुक्त
Office of the Chief Commissioner 

सीजीएसटी एवं केन्द्रीय उत्पाद शुल्क (जयपुर परिके्षत्र), जयपुर
CGST & Central Excise (Jaipur Zone), Jaipur

F.No.: GCCO/PQ/88/2025-LEGAL                                                                                     Dated:  15.07.2025

सेवा में,
आयुक्त (जीएसटी – Inv.),

जीएसटी- अन्वेषण विगं,

सीबीआईसी, नई दिल्ली।

महोदय,

विषय:- राज्य सभा द्वारा दिनांक 22.07.2025 के लिए Provisionally admitted Starred प्रश्न संख्या 
459 "ऑनलाइन फ़ार्मेसी प्लेटफ़ॉर्म के विनियमन" के संबंध में।

कृपया अपना दिनांक 11.07.2025 का ईमेल देखें जिसमें राज्य सभा Starred डायरी संख्या 459 के 
संबंध में कार्यालय पत्र सं. H.11017/08/2024-DR दिनांक 10.07.2025 इस कार्यालय को भेजा गया था।

2. इस संबंध में, निर्धारित प्रारूप में सीजीएसटी जयपुर ज़ोन के संबंध में अपेक्षित जानकारी निम्नानुसार 
है:-

(क) सीजीएसटी जयपुर जोन के संबंध में बिन्द ु(ए) के लिए अपेक्षित जानकारी को कृपया शून्य माना 
जाए क्योंकि इस जोन में ऐसा कोई मामला दर्ज नहीं किया गया है।

3. यह मुख्य आयुक्त के अनमुोदन से जारी किया जाता है।

भवदीया,

(निष्ठा शर्मा)
संयुक्त आयुक्त

नव कें द्रीय राजस्व भवन, से्टचू्य सर्कि ल, सी-स्कीम, जयपुर – 302005(राजस्थान)
फोन : 0141-2385155; फैक्स: 0141-2385130, ईमेल: ccu-cexjpr@nic.in,

वेबसाइट: www.cgstjaipur.gov.in, ट्वीटर : @CGSTJAIPURZONE 

GCCO/PQ/88/2025-LEGAL-O/o CC-CGST-ZONE-JAIPUR I/3197124/2025

http://www.cgstjaipur.gov.in/
mailto:ccu-cexjpr@nic.in

